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A day in the life of

From personal shopping to limo service to
pet care — meet the professionals who go above
and beyond to fulfill their client’s requests

a condo concierge
DUNCAN MCALLISTER

DUNCAN
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Faster than a speeding
courier, more powerful
than a stretch limousine,
able to fulfill unusual requests in a timely manner,
it’s super-concierge.
White-glove concierge
services used to be the exclusive realm of hotels and
resorts. Now it’s becoming
a big condo trend in Toronto. A myriad of services are
now provided to make
things easier for busy condo dwellers.
Pardon me, do you have
any Grey Poupon?
Robert Wise is a principal
in the Forest Hill Group
(FHG), a company specializing in concierge, valet and
security services for some
of Toronto’s most exclusive
condos.
From the sublime to the
ridiculous, and everything
in between, there’s nothing
these guys have not been

Going the distance
What’s the weirdest
request so far?
Turkish delight: “We had
somebody at one of our
residences come back
from a trip from Turkey
and at the hotel he was
in, he noticed a certain
type of hardwood that
was unusual and not
cheap, obviously.” The
client asked if there was a
way to acquire that specific hardwood and have it
installed in his condo
suite. “It was eventually
done, and it was beautiful.” says Wise.

asked to do.
“It’s pretty well anything
as long as it’s legal and ethical. We do get cluttered
with all kinds of odd requests, some fun, some not
so fun, some expensive and
some extremely cheap,” he
says.

Nathan Mastin, head concierge for Forest Hill
Group. He is on duty at The Avenue luxury condo.

Forgot to pick up your dry cleaning? Just ask.

“Private jets are not something out of
the ordinary for us. On New Year’s day
we had the request just to go for dinner
in the evening and ﬂy back that night.”
ROBERT WISE, A PRINCIPAL IN THE FOREST HILL GROUP

“We have a back office
team that will actually do
the legwork in terms of figuring out the costs, the
times and if the request is
possible. We like to say that
no request is impossible.”

Opportunity knocks
Wise and his partners started FHG over a decade ago,
by creating their own summer jobs detailing cars in
and around the Forest Hill
area. “We started literally

WHEN STAIN REMOVAL IS
COUCHED IN DIFFICULTY
CHARLES THE
BUTLER
ASKCHARLES
THEBUTLER@
METRONEWS.CA
FOR MORE, VISIT
CHARLES
MACPHERSON.COM

Dear Charles the butler,
I have a very dirty microﬁbre couch and no idea how to
clean it. The instructions said
dish soap/water, but that just
leaves a water stain, which
looks worse.
Thanks,
Trevor

Dear Trevor,
You are absolutely correct.

ISTOCK

Generally when you treat a
single stain in a specific location you run a high risk
of creating a different spot.
This new spot is the
“treated” area and it becomes a different colour
from the rest of the fabric
that hasn’t been treated.
So often “spot” cleaning
can be very tricky if you are
not a professional. Remember that professionals bring
years of experience and often are worth the investment.
In order to correctly remove a stain, you must
know what the stain is so
that you can use the correct
treatment for best results.
Usually for a piece of upholstered fabric you need to
treat then clean either the
entire cushion or the entire

couch.
I have absolutely no connection with Bissell but I
have used their Portable
Deep Cleaner with great
success. This has worked
for me to clean both an individual stain and the entire chair or couch.
One final note, don’t let

cleaning, pet services to
movers, limo service to
massage therapy — it’s all
doable by Wise and his
team.
A helping hand
So what type of person
needs a concierge service?
“The whole point of our
service is so that people can
balance their work and life.
Everyone’s 24-7 now because of email, BlackBerrys
and the iPhone.”

LAST-MINUTE
PROBLEMS

items get too dirty. The dirtier an item, the harder it is
to clean, and testing your
cleaning product/technique
somewhere where it will
not be seen is always a good
idea!
HAVE A QUESTION? SEND A MESSAGE
TO ASKCHARLESTHEBUTLER@
METRONEWS.CA
ISTOCK

Microﬁbre can be a challenge when it comes to cleaning.

knocking on doors and giving out flyers in this beautiful neighbourhood here.”
And Toronto’s condo boom
has been good for business.
FHG have a relationship
with Pusateri’s Fine Foods
to do the valet parking and
car detailing at all the
sites.“We have a niche that
we’re trying to service. We
try never to say no,” adds
Wise. And the list of services is a long one. From personal shopping to suite

LEGAL
MATTERS
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Q. We are ﬁrst
time
homebuyers
and did our ﬁnal inspection on our new
home (resale from an estate)
and found some bubbling of
paint on one of the bulkheads
in the kitchen which we were
sure were not there when we
did our initial home
inspection. We notiﬁed our
lawyer the next day, which
was closing day and she suggested we request a holdback
from the proceeds to potentially cover any costs of repair.

This information was sent to
the lawyer for the vendor and
met a very cold response.
What should have been done
at that time?

A. If your lawyer received a
negative response to a holdback then there is not
much you can do at the last
minute. Close the deal and
hope that there is no real
damage to the substructure
under the roof because otherwise you have a potential
fight on your hands.
Unfortunately,
lastminute problems present
unique problems that may
have to be addressed after
the closing unless you want
to jeopardize your entire
first time purchase.
JEFFREY COWAN IS THE PRINCIPAL OF
COWAN LAW AND CAN BE REACHED BY
EMAIL AT JEFF@COWANLAW.CA.

