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It’s all good, you’ve got a warranty

Tarion is a not-for-proﬁt corporation that helps regulate new home builders and administer the warranty plan. ISTOCK IMAGES

Jeffrey Cowan
home@metronews.ca

I have a property that I
purchased many years
ago and subsequently I
have moved to the States
for work.
The likelihood of me
returning to Canada is
slim so I am now considering selling the condo
and moving on.
My realtor has indicated that there may
be some withholding

Your realtor is correct.
Revenue Canada wants to
make sure that they capture any capital gains tax
that you owe on the disposal of the property.
If you lived in the condo
while you were in Canada,
then it was your principal
residence and any increase
in the value is not taxable.
However, as soon as you
became a non-resident for
income tax purposes, the
property became a capital
asset and any increase in
the value of the property
from that day forward is
taxed as a capital gain.
On closing, your lawyer

will be required to withhold 25 per cent of the
proceeds while you file for
a s.116 clearance certificate.
This can take several
months. Once you have obtained that certificate you
are then allowed to receive
the final amount, as long
as the appropriate amount
of capital gains tax has
been remitted.
One way or the other,
the tax man always gets
his money.

Follow Jeff Cowan on
Twitter @Cowan_Law or on
the website at cowanlaw.ca
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taxes on closing. Can you
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us who provides the best
customer service. We ask
people, ‘How were you
treated after the deal
closed? Did you get your
concerns addressed and
what was that experience
like for you?’ And that’s
what forms the basis for
these awards.
“On April 23 we name
the winners of this research, so they are customer-chosen builders.”
You can access Tarion’s
website at tarion.com and
on Facebook at facebook.
com/tarionwarrantycorp.
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So you’ve just moved into
your brand new condo.
After a few months, you
realize you have a nasty
problem with your plumbing. Who are you going to
call?
All new condo buyers in
Ontario are protected by
the Tarion new home warranty. Condos have a limited warranty coverage of
up to $300,000 over a seven
year term, which is provided by the builder and
backed by Tarion.
There is also separate
coverage of up to $2.5 million for the common elements of the condominium.
Tarion is the regulator of
Ontario’s new home building industry. It’s a not-forprofit corporation created
back in the 1970s by the
construction industry with
the intent to regulate new
home builders and to administer the warranty plan.
“We are not an insurance company,” explains
Karen Mortfield, Tarion’s
VP of stakeholder relations.
“What we do is backstop
the builders.”
Most things are covered
under the early years of a
warranty, especially the
first year, says Mortfield,
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and if a homeowner or condo board has an issue with
the way things are playing
out in terms of warrantable
defects being looked after
by the builder, then Tarion
steps in.
“We have put together
documents that are of such
huge value to consumers and are readily available on our website under
something called the Construction
Performance
Guidelines (CPG). It has
everything you could ever
want to know about what’s
covered by the warranty
and what has to happen
before it is,” says Mortfield.
Tarion has put considerable effort into their new
web presence called MyHome that offers homebuyers a wealth of information
and services.
“We cannot recommend
strongly enough that new
homebuyers need to sign
up to MyHome because
what it does for them is
track all their Tarion warranties,
materials
and
interactions.
“It will send homeowners reminders when
various timelines are due.
We’ve moved into social
media, so we have a Facebook presence, we have
training videos available on
YouTube,” says Mortfield.
Every year, Tarion presents their coveted Award
of Excellence to a few select builders, based on the
results of a massive customer satisfaction survey.
“We send surveys out to
all new home buyers in the
first year, so you’re looking at 50,000 surveys,” says
Mortfield.
“It’s intended to tell
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New condos. Tarion
covers all new buyers in
Ontario with coverage
over seven years
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Get more
screen time
See it! Save it!

This spring, get a FREE Energy Display
when you sign up for peaksaver PLUS ®
For customers with central air conditioning, an electric water heater and/or a swimming pool pump.

torontohydro.com/peaksaver
or call 1.877.797.9473
Subject to additional terms and conditions found at torontohydro.com/peaksaver.
Funded by the Ontario Power Authority and offered by Toronto Hydro. OMOfﬁcial
Mark of the Ontario Power Authority. Used under licence. A mark of the Province of
Ontario protected under Canadian trade-mark law. Used under sublicence. The star
design is a trade-mark of Toronto Hydro Corporation. Used under licence. ‘Toronto
Hydro’ means Toronto Hydro-Electric System Limited. peaksaver PLUS is a
registered trade-mark of Toronto Hydro Corporation. Used under licence.

